
T ER M S AN D  CON D IT ION S  

1 .  IN TR OD UCTI ON  
EL L EN  M ICHEL  AR T  SCH OOL  (ABN  9 32 0151 68 37) -  W EL COM ES YOU  
TO THI S  W EBSI TE.  
THE T ER M S OF  U SE OF  TH E EL L EN  M ICHEL  AR T  SC HOOL  W EB SITE  
IN CL UD E THES E TER M S AN D  CON D IT ION S,  TH E PR IVAC Y P OL ICY  
AN D  AN Y OTH ER  TER M S AN D  CON D IT I ON S THA T A PPE AR  IN  OR  
AR E L IN KED  TO T HE EL L EN  M ICHEL  AR T  SCHO OL  W EBSIT E.  “W E” ,  
“OUR ”  AN D  “U S” ,  R EFER S TO EL L EN  M ICHEL  AR T  SC HOOL .  T HE SE 
TER M S AN D  CON D IT ION S S ET  FOR TH  THE L EGAL L Y  B IN D IN G TER M S 
AN D  CON D IT ION S FOR  YOUR  USE  OF  THE W EBS ITE  AN D  AN Y US E 
AN D / OR  PUR CHAS E OF  GO OD S AN D  SER VICES OFFER ED  BY  EL L EN  
M ICHEL  AR T  SC HOOL .  
BY  ACCE SSIN G AN D  V IEW IN G THI S  W E BSITE,  YOU  AGR EE  TO 
COM PL Y W ITH AL L  TH ES E TER M S AN D  CON D IT ION S.   Y OU 
W AR R AN T THAT Y OU HAVE  THE  AB IL I TY  TO EN TER  IN TO 
TR AN SACTION S D IR ECTL Y  W IT H EL L EN  M ICHEL  AR T  SC HOOL  AN D  
BY M AKIN G A R EQ UEST  THR O UGH T H E W EBSIT E  YO U AL S O 
W AR R AN T TO US T HAT  YO U AR E  AT  L EAST  18  YE AR S OF  AGE.  
THES E TER M S AN D  CON D IT ION S IN CL UD IN G,  W HER E A PPL ICABL E 
THE O THER  T ER M S A PPL Y  T O AL L  U SE R S OF  TH E W EBSIT E,  
IN CL UD IN G W ITHOUT L IM ITATIO N  US ER S W HO AR E BR OW SER S,  
VEN D OR S,  CUST OM ER S,  M ER CH AN TS,  AN D /  OR  CON TR IBUTOR S OF  
CON TEN T.  AN  IN FR IN GEM EN T OR  V IOL ATION  OF  AN Y OF  THE  
TER M S AN D  CON D IT ION S W IL L  R ESUL T  IN  AN  IM M ED IATE 
TER M IN ATION  OF  YO UR  R IGHT T O U S E THI S  W EBSI TE.  
THE M O ST CUR R EN T VER SI ON  OF  TH E  TER M S AN D  CON D IT ION S ON  
THIS  PAGE  W OUL D  BE D IS PL AY ED  ON  OUR  W EBSIT E.  W E R E SER VE 
THE R IGHT  TO UPD AT E AN D  CH AN GE AN Y PAR T  OF  TH ESE  TER M S 
AN D  CON D IT ION S.  IT  I S  YO UR  R ES PO N SIB IL ITY  TO C HECK T HI S  
PAGE PER IOD IC AL L Y  FOR  CHAN GE S.  Y OUR  CON TIN UED  U SE OF  OR  
ACCES S TO T HE W EB SITE  FOL L OW IN G THE PO STIN G OF  AN Y 
CHAN GES CON ST ITUT ES ACCEPT AN CE OF  THO SE C HAN GES.  
IF  YOU D O N OT AGR E E TO  AL L  THE  TE R M S AN D  CON D IT ION S OF  
THIS  AGR EEM EN T,  T HEN  YO U M AY  N OT ACCES S T HE W EBS ITE  OR  
USE AN Y S ER VICES.  

2 .  OW N ER S HIP  OF  W EBS ITE  
UN L ESS OT HE R W ISE  ST ATED ,  AL L  CON TEN T ON  THIS  W EBSIT E  IS  
PR OPER TY  OW N ED  BY EL L EN  M ICHEL  AR T  SCH OOL .   T HIS  IN CL UD ES 
GR APHICS ,  L OGOS ,  IM AGE S,  T EXT  AN D  W EBSITE  
D ESIGN .   TH ER EFOR E,  AN Y UN A UTHO R ISED  U SE OF  THEM  I S  



STR ICTL Y  PR O HIB ITED  AN D  COUL D  R ESUL T  IN  IN FR IN GEM EN T OF  
THE L AW .   

3 .  PR IC ES  AN D  FEE S  
AL L  PR IC IN G IS  IN  AU STR AL IAN  D OL L AR S IN CL USIVE OF  GST .  AL L  
GOOD S AN D  S ER VICES L I STED  ON  THE  W EBSITE,  TH EIR  
IN FOR M ATION  AN D  PR ICES AR E E ACH  SUBJECT  T O CH AN GE AN D  
W E R ESER VE THE  R IGHT T O M OD IFY,  SUS PEN D  OR  D ISCON TIN UE  
THE PR OVIS I ON  AN D / OR  SAL E OF  AN Y  GOOD S OR  SER VICE S W ITH  
OR  W ITHOUT  N OTICE T O YO U.   AL L  CR ED IT  CAR D S,  D EBIT  CAR D S,  
PAY PAL ,  STR IPE  AN D  CAS H TR AN SACT ION S AR E C HAR GED  IN  
AUSTR AL I AN  D OL L AR S.  
PAYM EN T FOR  CO UR SE F EE S IS  TO BE  M AD E ON L IN E ON L Y V IA  
OUR  W EBSIT E,  W HIC H EN SUR E S T HAT  Y OUR  PL ACE I S  
IM M ED IATEL Y  CON FIR M ED  UPON  P AY M EN T.  PL EAS E CON TACT US 
OR  V IS IT  T HE R EL EVAN T COUR S E PAG E ON  OUR  W EB SITE  F OR  
CUR R EN T PR IC IN G OR  IF  YOU  EN COU N TER  AN Y D IFF ICUL TY.  

4 .  CH AN GES  T O AN D  CAN CEL L ATION  OF  AR T  SE SS ION S  
W E W IL L  M AKE EVER Y EFFOR T TO D EL IVER  OUR  SER VICES  TO YOU ,  
AS  PR OM ISED .  
OCCASI ON AL L Y,  THE  COM M EN CEM EN T OF  A  PAIN TIN G CL ASS  
/ W OR KSHOP SE SSI ON  M AY BE D EL A YE D  D UE TO C IR CUM S TAN CES 
BEYON D  OUR  CON TR OL  OR  UN FOR E SE EN  BY  US PAR TL Y  OR  
W HOL L Y.  IT  R EM AIN S OUR  S OL E D ISC R ETION  TO D ECID E  W HET HER  
A SE SS ION  W IL L  COM M EN CE,  AL BEIT  L ATE,  OR  W H ETH ER  TO 
CAN CEL  IT  AL TOGET HER .  IF  A  SES SIO N  D OES N OT GO AH EAD  AN D  
W HETHER  YOU AR E N OTIF I ED  PR IOR  T O THE  SCH ED UL E STAR TIN G 
T IM E OR  AFT ER  THE  SCH ED UL ED  ST AR TIN G T IM E,  W E W IL L  
PR OVID E Y OU W ITH  A R E PL ACEM EN T SES SION .  

5 .  ACC UR ACY  OF  B IL L IN G  AN D  ACCOUN T  IN FOR M ATI ON  
W E R ESER VE THE  R IGHT T O R EFUS E A N Y OR D ER  YOU PL ACE W IT H 
US.  W E M A Y,  IN  O UR  SOL E  D ISCR ETI O N ,  L IM IT  OR  CAN CEL  
QUAN TIT IE S  P UR CHAS ED  P ER  PER SON ,  PER  HOU SE HOL D  OR  P ER  
OR D ER .  IN  THE EVEN T TH AT W E M A K E A C HAN GE TO  OR  CAN CEL  
AN  OR D ER ,  W E M AY ATTEM PT  TO N O TIFY  YO U BY C ON TACTIN G 
THE E- M AIL  AN D / OR  B IL L ING AD D R ESS/ PHON E N UM BER  PR OV ID ED  
AT  TH E T IM E T HE  OR D ER  W AS M AD E.  
YOU AGR EE T O PR OV ID E CUR R EN T,  C OM PL ETE AN D  ACCUR ATE 
PUR CHA SE AN D  ACCOUN T IN FOR M ATI ON  FOR  AL L  PUR CHA SE S 
M AD E.  YO U AGR E E TO  PR OM PTL Y UP D ATE Y OUR  ACCO UN T AN D  
OTHER  IN FOR M ATION ,  IN CL UD IN G YO UR  EM AIL  AD D R ES S AN D  



CR ED IT  CAR D  N UM BER S AN D  EXPIR AT ION  D ATES ,  S O TH AT W E CAN  
COM PL ETE Y OUR  TR AN S ACTION S AN D  CON TACT YO U A S N EED ED .   

6 .  T HIR D - PAR TY  W EB SITE S  OR  L IN KS  
THE EL L EN  M ICHEL  AR T  SCH OOL  W EB SITE  M A Y CON TAIN  L IN KS T O 
OTHER  W EB SITE S O PER AT ED ,  CON TR OL L ED  OR  PR OD UCED  BY  
THIR D  PAR TI ES.  EL L EN  M ICHEL  AR T  S CHOOL  D OE S N OT CON TR OL ,  
EN D OR SE,  S PON SOR  OR  AP PR OVE AN Y SUC H TH IR D  PAR TY  
W EBSITES  OR  TH EIR  CON TEN T N OR  D OES EL L EN  M ICHEL  AR T  
SCHOOL  PR OVID E AN Y W AR R AN TY OR  TAKE  AN Y R E SPON SIB IL ITY  
W HATSO EVER  FOR  AN Y AS PECT  OF  TH OSE W EB SITE S OR  T HEIR  
CON TEN T.  

7 .  P ER SON AL  IN FOR M ATI ON  
YOUR  PR IV ACY I S  IM POR T AN T TO US AN D  PER SON AL  
IN FOR M ATION  COL L ECTED  IS  S UBJEC T  TO O UR  PR IVAC Y POL IC Y  
AT  HTT PS:/ / EL L EN M ICHEL AR TSCH OOL .COM .AU/ PR IVAC Y - POL ICY/  

8 .  ER R OR S,  IN ACCUR ACIE S  AN D  OM I SSION S  
OCCASI ON AL L Y  THER E M AY BE  IN FOR M ATION  ON  OUR  W EBSI TE  OR  
IN  THE S ER VICE T HAT C ON TAIN S TY P OGR APHIC AL  ER R OR S,  
IN ACCUR ACIES  OR  OM IS SION S AN D  W HIL ST  EV ER Y EN D EAV OUR  
HAS  BEEN  M AD E T O S UP PL Y ACCUR A T E IN FOR M ATION ,  ER R OR S 
AN D  OM ISSION S  M AY OCC UR ,  W E R ES ER VE TH E R IGHT T O 
COR R ECT AN Y ER R OR S,  IN ACCUR ACIE S  OR  OM I SSION S ,  AN D  TO 
CHAN GE OR  U PD ATE  IN FOR M AT ION  O R  CAN CEL  OR D ER S IF  AN Y 
IN FOR M ATION  IN  THE S ER VICE OR  ON  W EBSITE  IS  IN ACCUR ATE AT  
AN Y T IM E W ITH OUT PR IOR  N OTICE ( I N CL UD IN G AFTER  YOU H AVE 
SUBM ITTED  Y OUR  OR D ER ) .  
W E D O N OT ACCE PT  AN Y L I AB IL ITY  FO R  AN Y L OSS OR  D AM AGE 
W HICH M AY D IR ECTL Y  OR  IN D IR ECTL Y  R ESU L T  FR OM  AN Y AD VICE,  
OPIN ION ,  IN FOR M ATION ,  R EPR ESEN T ATION ,  OR  OM ISSI ON ,  
W HETHER  N EGL IGEN T OR  O THER W IS E ,  CON TAIN ED  ON  THI S  S ITE.  

9 .  PR OHIB I TED  U SE  OR  IN TER FER EN CE  W ITH  W EBSIT E  
YOU M U ST N OT A TTEM PT T O U SE THE  W EBSITE  IN  BR EACH OF  AN Y 
APPL ICABL E  L AW S AN D  R EGUL ATI ON S .  YOU  M UST N OT C HAN GE,  
AD D  TO,  R EM OVE ,  D EFAC E,  H ACK OR  OTHER W IS E IN TER FER E W IT H 
THIS  W EB SITE  OR  AN Y M AT ER IAL  OR  CON TEN T D ISPL AY ED  ON  THE  
EL L EN  M ICHEL  AR T  SCH OOL  W EBSIT E.  

10.  CO OKI ES  
W E EM PL OY  T HE USE  OF  CO OKIE S.  B Y  ACCES SIN G  EL L EN  M ICHEL  
AR T  SCH OOL ,YO U  AGR E E TO  US E CO O KIES  IN  AGR EEM EN T  W ITH 
THE EL L EN  M ICHEL  AR T  SCH OOL  PR IV ACY  P OL ICY.  

https://ellenmichelartschool.com.au/privacy-policy/


M OST IN TER ACTIV E W EBSIT ES US E CO OKIE S  TO L E T  U S R ETR IEV E 
THE U SER ’ S  D ET AIL S  FOR  EACH  V IS IT .  COOKI ES  AR E U SED  BY  OUR  
W EBSITE T O EN ABL E T HE F UN CTION AL ITY  OF  CER TA IN  AR EA S TO  
M AKE IT  EA SIER  FOR  PEO PL E V I S IT IN G OUR  W EBSIT E.  SOM E OF  
OUR  AFF IL IAT E/ AD VER TIS IN G P AR TN ER S M AY AL S O U SE C OOKI ES.  

11.  L IM ITAT ION  OF  L IAB IL ITY  
YOU AGR EE AN D  ACCEPT  THA T EL L EN  M ICHEL  AR T  SC HOOL  I S  N OT 
L EGAL L Y  R ESPON S IBL E FOR  AN Y L O SS OR  D AM AGE Y OU M IGHT  
SUFFER  R EL ATED  TO Y OUR  U SE OF  TH E W EBSIT E,  W HET HER  FR OM  
ER R OR S OR  FR OM  OM IS SION S IN  O UR  D OCUM EN TS OR  
IN FOR M ATION ,  AN Y GOOD S  OR  S ER VICES W E M AY  OFFER  OR  
FR OM  AN Y OTHER  US E OF  T HE W EB SI TE.  Y OUR  U SE OF  AN Y 
IN FOR M ATION  OR  M ATER IAL S  AN D  A N Y PUR CHA SE S ON  THI S  
W EBSITE  I S  EN TIR EL Y  AT  YOUR  OW N  R ISK ,  AN D  IT  SH AL L  BE YO UR  
OW N  R ESPON SIB IL ITY  TO EN SUR E T H AT AN Y PR OD UCTS,  SER VIC ES 
OR  IN FOR M ATION  AVAIL ABL E T HR OU GH THI S  W EBSIT E  M EE T  YO UR  
SPECIF IC ,  PER SON AL  R EQUIR EM EN TS .  
TO TH E FUL L  EXTEN T PER M ISS IBL E  BY  APPL IC ABL E L AW ,  EL L EN  
M ICHEL  AR T  SC HOOL  W IL L  N OT BE L I ABL E FOR  AN Y D AM AG ES OF  
AN Y K IN D  AR IS IN G FR OM  THE  US E OF  THIS  S IT E,  OR  FR OM  AN Y 
SER VICES  PR OVID ED  FR OM  T HIS  W EB SITE  OR  ES TABL IS HM EN T,  
IN CL UD IN G BUT N OT L IM ITED  TO D IR ECT,  IN D IR ECT,  IN C ID EN TAL ,  
PUN IT IVE,  AN D  CON SEQU EN TIAL  D AM AGES.  N O OR AL  AD VIC E OR  
W R ITTEN  IN FOR M ATION  GIVEN  BY  EL L EN  M ICHEL  AR T  SCH OOL  
SHAL L  CR EAT E A  W AR R AN TY OR  L EGA L  OBL IGATION ;  N OR  SH AL L  
THE PUR CHA SER  R EL Y  ON  AN Y S UCH I N FOR M ATION  OR  AD VICE  

12.  IN D EM N IF ICATION  
YOU AGR EE T O IN D EM N IFY,  D EFEN D  AN D  HOL D  HAR M L ESS  EL L EN  
M ICHEL  AR T  SC HOOL  AN D  OUR  PAR T N ER S,  AGEN TS,  
CON TR ACTOR S,  L ICEN SOR S ,  S ER VICE PR OVID ER S,  
SUBCON TR ACTOR S,  SU PPL IER S H AR M L ESS FR OM  AN Y CL AIM  OR  
D EM AN D ,  IN CL UD IN G R EASON ABL E L EGAL  FEES,  M AD E BY  AN Y 
THIR D  PAR TY  D UE T O OR  AR IS IN G O U T OF  YO UR  BR EACH  OF  T HES E 
TER M S AN D  CON D IT ION S OR  T HE D OC UM EN TS THE Y IN COR POR ATE 
BY  R EFER EN CE,  OR  YOUR  V I OL ATION  OF  AN Y L AW  OR  TH E R IGHT S 
OF  A  T HIR D  PAR TY .  

13.  S EVER AB IL ITY   
IF  AN Y PR OVI S ION  OF  T HE SE T ER M S A N D  CON D IT ION S IS  
D ETER M IN ED  TO BE UN L AW FUL ,  VOID  OR  UN EN FOR CEABL E,  SUCH 
PR OVIS I ON  SH AL L  N ON ETHEL ESS  BE E N FOR CEABL E TO TH E 
FUL L EST  EXT EN T PER M ITTED  BY  A PPL I CABL E L AW ,  AN D  THE 



UN EN FOR CEABL E POR TI ON  SHAL L  BE D EEM ED  TO BE  S EVER ED  
FR OM  THES E TER M S AN D  CON D IT ION S,  S UCH D ET ER M IN ATION  
SHAL L  N OT AFFECT  TH E VAL ID ITY  AN D  EN FOR CEABIL ITY  OF  AN Y 
OTHER  R EM A IN IN G PR OVIS ION S.   

14 .  EN TIR E  AGR E EM EN T 
THES E TER M S AN D  CON D IT ION S AN D  AN Y POL IC IE S  OR  OP ER ATIN G 
R UL ES PO STED  B Y  U S ON  TH IS  W EB SI TE  AN D  AD D IT ION AL  T ER M S 
CON STITUTE  THE  EN TIR E AGR EEM EN T  AN D  UN D ER STAN D IN G 
BETW EEN  YOU  AN D  US.  

15.  GOV ER N IN G  L AW 
THES E TER M S AN D  CON D IT ION S IN CL UD IN G THE FUR TH ER  
PR OD UCT AN D  R ETUR N S POL ICY  AN D  AN Y SE PAR AT E AGR E EM EN TS 
W HER EBY W E PR OVID E Y OU SER VICE S  AN D  USE OF  OUR  W EB SITE  
SHAL L  BE GOV ER N ED  BY AN D  CON STR UED  IN  ACCOR D AN CE W ITH  
THE L AW S OF  TH E ST ATE  OFVICTOR I A ,  AU STR AL IA.  IN  THE  EVEN T 
THAT A D IS PUT E AR I SES ,  EL L EN  M ICH EL  AR T  SCH OOL  AN D  Y OU 
AGR EE TO  SUBM IT  TO T HE EXCL USIV E  JUR ISD ICT ION  OF  T HE 
COUR TS OF  THE  ST ATE OF  V ICTOR IA ,  AUSTR AL I A.  
  
FUR T HER  PR OD UCT  AN D  R ET UR N S POL ICY  

16.  PR OD UCT  D E SCR IPT I ON S  
W E STR IVE T O EN SUR E TH AT O UR  PR OD UCTS AR E D ESCR IB ED  AS  
ACCUR ATEL Y  AS  PO SSIBL E ON  OUR  W EBSITE ,  H OW EVER  W E D O 
N OT W AR R AN T THAT T HE D E SCR IPT I O N  IS  ACCUR AT E.  W H ER E W E 
BECOM E AW AR E  OF  AN Y M I SD ESCR IP T ION ,  W E R ES ER VE TH E 
R IGHT TO COR R ECT  AN Y ER R OR  OR  O M ISSION .  
W E EN D EAVOUR  T O EN SUR E TH AT O U R  PR OD UCT L IST  IS  C UR R EN T 
HOW EVER  W E GIV E N O UN D ER TAKIN G AS T O TH E AV AIL ABIL ITY  OF  
AN Y PR OD UCT AD VER TIS ED  ON  OUR  W EBSITE.  
V IEW IN G OF  AR T  ON  YO UR  COM PUT E R  OR  PHON E D EVICE M A Y 
VAR Y FR OM  THE  AR T  P IECE PUR CH AS ED  AS SCR EEN  IM AGE  AN D  
OR IG IN AL  W OR K M AY VAR Y.   IM AGE S HAVE B EEN  PR OVI D ED  FOR  
IL L USTR ATIVE PUR P OSE S ON L Y AN D  W E D O N OT GUAR AN TE E TH AT 
AN Y IM AGE W IL L  R EPR OD UCE  IN  TR U E COL OUR  N OR  TH AT AN Y 
G IVEN  IM AGE W IL L  R EFL ECT  OR  POR T R AY TH E FUL L  D ESIGN  OR  
OPTION S R EL ATIN G TO T HAT PR OD UC T.  

17.  PR OD UCT  OR D ER S  AN D  TER M S OF  S AL E  
OUR  PR OD UCT S AR E  FOR  S AL E TO AD UL TS OVER  T HE AGE OF  
E IGHTE EN  (18)  YE AR S.  B Y  PR OC EED IN G TO PUR C HAS E T HR OUGH 
OUR  W EBSIT E,  Y OU ACKN OW L ED GE T HAT YOU AR E OV ER  18  YE AR S 
OF  AGE.  



W E SUP PL Y AN D  D ES PATC H O UR  PR O D UCTS TO C UST OM ER S 
W ITHIN  AUSTR AL IA AN D  OV ER SE AS.   EACH IN D IV ID UAL  PR OD U CT 
W IL L  STATE IF  T HEY  AR E SU PPL IED  A N D  D ESPATCH ED  W ITHIN  
AUSTR AL I A ON L Y OR  OV ER SE AS.  
AL L  PR ICES AR E IN  A USTR AL IAN  D OL L AR S (A UD )  AN D  AR E 
IN CL USIVE OF  GST .  O UR  PR ICE S FOR  PAIN TIN GS AN D  
COUR SE/ W OR KSH OP S CAN  BE ACCES S ED  FR OM  OUR  HOM E  P AGE 
AN D  W E R ESER VE T HE R I G HT TO  AM E N D  OUR  PR ICES AT  AN Y 
T IM E.  
PACKAGIN G AN D  P OST AGE I S  AN  AD D IT ION AL  CHAR GE ,  
CAL CUL ATED  AT  T IM E OF  PUR CH ASE  OR  W E W IL L  CON TACT YOU 
TO CON FIR M  THE F IN AL  COS T  OF  POS TAGE TO  YO UR  AD D R ES S.  
AR T  FOR  SAL E  ON L IN E CAN  BE D EL IVE R ED  BY  AU STR AL IA PO ST  OR  
OTHER  CO UR IER  D E PEN D IN G ON  S IZE  AN D  FOR M AT.   D UE T O TH E 
HIGH CO ST  OF  FR EIGHT IN TER N ATI ON AL L Y  ON  BOXED  P AIN TIN GS,  
W E CHOO SE T HE R OL L ED  CAN VA S O P TION  FOR  SAF EL Y  
FR EIGHTIN G IN  A  TUB E.  P AIN TIN GS/ CAN VAS ON  BO AR D  CAN  BE 
BOXED  UN FR AM ED  FOR  FR EIGHT.  
W HEN  YOU OR D ER  FR OM  US,  W E  R EQ UIR E Y OU T O PR OVID E  YO UR  
N AM E,  AD D R ESS  FOR  D EL IVER Y,  YOUR  EM AIL  AD D R ES S,  
TEL EPH ON E CON TACT AN D  CR ED IT  CA R D  D ETAIL S .  W E UN D ER TAKE 
TO TAK E D U E CAR E W IT H TH IS  IN FOR M ATION ;  HOW EV ER ,  IN  
PR OVID IN G US W ITH  SUC H IN FOR M AT ION  YOU ACCEP T  TH AT W E 
AR E N OT L IABL E FOR  ITS  M I SUS E D UE  TO ER R OR  IN  TR AN SM IS SION  
OR  V IR US OR  M AL W AR E.  
W E UN D ER TAKE T O ACC EPT  OR  R EJEC T  YOUR  OR D ER  W ITHIN  5  
D AYS.  IF  W E H AVE N OT R E SP ON D ED  TO YO U W ITHIN  5  D AYS ,  Y OUR  
OFFER  IS  D E EM ED  TO B E R EJECT ED .   W E AR E N OT R EQU IR ED  TO 
G IVE R EA SON S FO R  R EJ ECTIN G YOUR  OFFER  TO P UR CHA SE 
HOW EVER  T HE M O ST L IKEL Y  R EAS ON  FOR  R EJECTIN G YOUR  OFFER  
W IL L  BE  THAT W E D O N OT  CUR R EN TL Y HAV E TH AT PR OD UCT IN  
STOCK.  
T ITL E  IN  THE  GOOD S  PA SS ES T O Y OU W HEN  W E HAVE  R ECEIV ED  
PAYM EN T.  AL L  R ISK  OF  L O SS OR  D AM AGE TO  THE  GOOD S  P ASS ES 
TO YO U W HEN  W E D E SP ATCH T HE G O OD S.  

18.  OR D ER  C AN CEL L ATION  D UE  TO ER R OR  
W HER E A PR OD UCT HAS  BEEN  L IST ED  AT  TH E IN COR R ECT PR ICE  OR  
W ITH IN COR R ECT D ESCR IPT IVE IN FOR M ATION  OR  IM AGE D U E TO  
TYPOGR A PHIC AL  ER R OR  OR  S IM IL AR  OVER SIGHT ,  W E R E SER VE T HE 
R IGHT TO C AN CEL  A  TR AN SACT ION .  W HER E YO UR  CR ED IT  CAR D  
HAS  BEEN  CH AR GED ,  W E W IL L  IM M ED IATEL Y  R EF UN D  YOUR  
CR ED IT  CAR D  FOR  THE  TOT AL  AM OUN T D EBITED .  



19.  PR OD UCT  R ET UR N S AN D  D EL IVER Y  INFOR M ATI ON  
PL EAS E CH OOS E BEFOR E M AKIN G YO UR  PUR CH ASE .   W E D O N OT  
OFFER  R EFUN D S OR  EXC HAN GES F OR  CHAN GE OF  M IN D .   

20 .  FA UL TY  PR OD UCTS  
FOR  FAUL TY PR OD UCTS,  EXCL UD IN G AR T  CAN VASE S/ PAIN TIN GS 
FOR  SAL E,  PL EA SE AD VISE  US  W ITHIN  SEVEN  D A YS.  YOU  W IL L  BE  
R EQUIR ED  TO PR OVID E C OM PR EH EN SIVE P HOTO S OF  T HE  FAUL TY 
PR OD UCT.  IF  A  PR OD UCT ,  EXCL UD IN G  CAN VASE S/ PAIN TIN GS FOR  
SAL E,  I S  D E EM ED  FAUL TY  W E W IL L  E I THER  R EPL AC E T HE PR OD UCT 
OR  R EFUN D  YOUR  M ON EY.  

21.  D AM AG E OR  L O SS  
AS W ITH  AN Y D EL IVER Y  ITEM ,  T HER E  IS  TH E CH AN CE OF  L OS S OR  
D AM AGE D UR IN G D EL IVER Y.  
W E USE  R EPU TABL E FR EIG HTER S/ COU R IER S AN D  W IL L  IN CL UD E 
IN SUR AN CE COVER  FOR  D AM AG E OR  L OSS OF  YOUR  PR OD UCT/ S  IN  
TR AN SIT .  
W E W IL L  USE TH E AD D R ES S Y OU PR O VID E ON  PA YM EN T TO 
CHOOS E A  COUR I ER / FR EIGHTER  TO D EL IVER  YOUR  PUR CH AS ED  
PR OD UCT.  W E W IL L  FOR W AR D  YOU T HE FR EIG HTER ’S  
IN FOR M ATION  AN D  COSTS IN CL UD IN G IN SUR AN CE FOR  L OS S AN D  
D AM AGE FOR  Y OUR  A PPR OVAL  AN D  P AYM EN T BEFOR E YOUR  
PR OD UCT IS  SEN T T O Y OU.  
IF  YOUR  PR OD UCT I S  L OST  IN  TR AN SI T  OR  IS  D EL IVER ED  TO YOU  
D AM AGED  IN  TR AN SIT ,  YOU M A Y BE  ABL E TO CL AIM  
R EIM BUR SEM EN T OF  TH E CO ST  OF  TH E PR OD UCT FR OM  T HE 
COUR IER / FR EIGHTER ’ S  IN SUR AN CE T A KEN  OUT AT  T IM E  OF  
POST AGE.  
IF  YOUR  PR OD UCT I S  L OST  OR  D AM A GED ,  YOU  M UST N OTIF Y  
EL L EN  M ICHEL  AR T  SCH OOL  ON  TH E D AY OF  D EL IVER Y,  OR  W IT HIN  
1  BUSIN E SS D AY.  PL EA SE SEE  OUR  C O N TACT IN FOR M ATION  
BEL OW .  
ON  R ECEIPT  OF  YO UR  N OTIF ICATI ON ,  W E W IL L  EM AIL  Y OU T HE 
D ETAIL S  OF  THE  COUR I ER / FR EIGHTER ’S  IN SUR AN CE.  YO U AR E  
R EQUEST ED  TO C ON TACT TH E CO UR IE R / FR EIGHTER  OR  IN SUR AN CE 
COM PAN Y TO CL AIM  FOR  THE  D AM AG E TO YOUR  PR OD UCT.  
IT  IS  YOUR  R E SP ON SIB IL ITY  T O EN S UR E TH AT TH E P ACKAGIN G AN D  
YOUR  PR OD UCT IN SID E THE  PAC KAGI N G IS  N OT TAM PER ED  W ITH 
OR  D AM AGED  IN  AN Y W AY  BEFOR E Y OU S IGN  FOR  AN D  ACCEPT  
YOUR  PR OD UCT FR OM  THE  FR EIGHT E R / COUR IER .  
IT  IS  YOUR  R E SP ON SIB IL ITY  UN D ER STAN D  W HAT YO U N EED  TO  D O 
IN  EVEN T OF  A  CL AIM ,  FOR  EX AM PL E,  TO EN SUR E TH AT 



COM PR EHEN SIV E P HOTOGR APH IC  EV I D E N CE IS  GAT HER ED  T O 
PR OVE T HE D AM AG E.  
EACH C OUR IER / FR EIGHT ER  W IL L  HAVE TH EIR  OW N  IN D IV ID UAL  
L OSS OR  D AM AGE P OL ICY.  AS  STAT ED  ABOVE,  YO U W IL L  BE  
PR OVID ED  W ITH T HE D ETAIL S  OF  TH E  COUR IER / FR EIGHTER  PR IOR  
TO S HIP PIN G OF  YO UR  PR OD UCT SO Y OU CAN  R EAD  THE IR  L OSS  
OR  D AM AGE P OL ICY  AN D  CON FIR M  Y OUR  AGR EEM EN T T O U SE 
THIS  C OUR IER / FR EIGHT ER .  

22.  COM M IS SION ED  AR TW OR KS  
FOR  COM M ISSION ED  AR T  W OR K S D O N E BY  EL L EN  M ICHEL ,  W E D O 
N OT OFFER  R EFUN D S OR  R ETUR N S O N  SUCH P IECE S.  T HE 
CUSTOM ER  T AKE S FUL L  R ESP ON SIB IL I TY  FOR  TH EIR  CHO ICES  AN D  
AGR EE TO  TAK E T HE AR TW OR K W HIC H EL L EN  M ICHEL  PR OD UC ES.  
  
FAQ  FOR  COUR SE S  AN D  W OR KS HOP S  
EL L EN  M ICHEL  AR T  SCH OOL  O PER AT E S UN D ER  THE  FOL L OW IN G 
TER M S AN D  CON D IT ION S.  BY  EN R OL L IN G IN  ON E OF  OUR  COUR SES  
OR  W OR KSHO PS YOU  AGR EE  TO ACCE PT  TH ES E TER M S AN D  
CON D IT ION S.  W HEN  W E U SE T HE W O R D S “YOU,  YO UR  OR  
STUD EN T”  W E AR E R EFER R IN G TO T H E PER SON  EN R OL L ED  IN  AN Y 
OF OUR  CO UR SE S.  

1 .  W HO  D O W E C ATER  FOR ?  
OUR  COUR S ES AR E FOR  AD UL TS AN D  STUD EN TS AGED  FOUR T EEN  
YEAR S  AN D  ABOVE .  

2 .   W H AT  AR E O UR  CL AS S  S IZES ?  
W E GEN ER AL L Y  HA VE  UP  TO S IX  PL AC ES AV AIL ABL E PER  CO UR SE.  
YOUR  PL AC E IN  TH E COUR SE W IL L  BE  CON FIR M ED  AFTER  W E 
R ECEIVE Y OUR  CO UR SE F EES .  

3 .   H OW  M UCH D OE S A  C OUR S E/ W OR KSH OP  COST?  
THE CO ST  OF  OUR  CO UR SE S/ W OR KSH OPS IS  AVAIL ABL E ON  OUR  
W EBSITE.  C OUR S E FEE S CAN  BE  PA ID  V IA  P AYP AL ,  STR I PE,  CR ED IT  
CAR D  OR  D IR ECT  BAN K D EP OSI T .  PL E ASE L E T  U S KN OW  IF  YO U 
R EQUIR E AN Y AS SIST AN CE W HEN  EN R OL L IN G ON L IN E.  

4 .   H OW  D O YOU  EN R OL ? 
YOU C AN  EN R OL  ON L IN E BY  F IL L IN G OUT Y OUR  D ET AIL S  ON  O UR  
W EBSITE  AN D  PAYIN G T HE CO UR SE F EE.  YOUR  PL ACE IN  T HE 
COUR SE W IL L  BE  CON FIR M ED  AFTER  W E R ECEIVE YOUR  CO UR SE  
FEES.  

5 .  AR E R EFUN D S OR  TR AN SFER S  AV AIL ABL E?  
W E KEE P OUR  CL A SS ES SM AL L  IN  OR D ER  TO G IVE  YO U TH E 
IN D IV ID UAL  ATTEN TION  Y OU D E SER V E.  ACCOR D IN GL Y,  W E 



CAN N OT PR OVID E R EFUN D S IF  YOU  CAN  N O L ON GER  ATTEN D .  
PL EAS E CON SID ER  Y OUR  B OOKIN G CA R EFUL L Y  BEFOR E 
EN R OL L IN G.   

6 .  H OW  D O CL A SSE S  W OR K?  
W HEN  YOU B OOK IN TO  A CL A SS YOU AR E R EQUIR ED  TO ATTEN D  
THE CL A SS FOR  YOUR  C HOS EN  T IM E.  I F  YOU AR E UN ABL E T O 
ATTEN D  YOUR  SCH ED UL ED  CL AS S AN D  IF  YOU AD VIS E  U S PR IOR  T O 
YOUR  SC HED UL ED  CL A SS T IM E,  S UBJE CT  TO AV AIL ABIL ITY ,  YO U 
AR E AL L OW ED  TO R E SCH ED UL E T HR E E CL ASS ES.  

7 .  CAN  I  BR IN G  M Y OW N  M EAL S ? 
W HIL ST  W E D O N OT EN COUR AGE YOU  TO BR IN G YOUR  OW N  
M EAL S,  W E W IL L  PR OVID E L IGHT  R EF R ESHM EN TS SUCH  AS  M IL K,  
COFFEE,  T EA AN D  W ATER .  

8 .   W H AT  HAP PEN S  IF  Y OU M IS S  A  CL ASS ?  
IF  YOU M I SS  A  CL AS S,  YOU C AN  JOIN  THE N EXT  CL A SS AN D  FEES  
W IL L  N OT BE D ED UCTED  FOR  TH E M IS SED  CL AS S.  Y OU AR E 
AL L OW ED  TO R ESC HED UL E UP T O THR EE CL AS SE S,  AS  L ON G A S 
N OTICE IS  PR OVID ED .  

9 .   W H AT  M AT ER IAL S  AR E  R EQUIR ED  F OR  A  CL AS S?  
OUR  COUR S E IN STR UCTI ON S/ GUID E S ETS O UT W H AT M ATER I AL S  
YOU W IL L  N EED  TO BR IN G TO A CL AS S W HICH IN CL UD ES A 
BEGIN N ER S’  PAIN TIN G K IT  W H ICH CA N  BE PUR CHA SED  ON  OUR  
W EBSITE.  PL EA SE W E AR  SU ITABL E AT T IR E ( I . E . ,  YOU M A Y GET  
PAIN T  ON  YO UR  S HOE S OR  CL OT HIN G)  SO W E R ECOM M EN D  AN  
APR ON .  
1 0.C ON S EN T  TO PH OTOGR A PH S  
YOU CON S EN T TO U S T AKIN G PH OTO GR APHS  OF  Y OUR  
PAR TIC IP ATION  IN  CL AS S OR  OF  AN Y AR TW OR K YOU  CR EAT E.  Y OU 
AL SO CON S EN T TO U S P UBL ISHIN G T H OSE PH OTOS  ON  OUR  
W EBSITE  AN D  SOCIAL  M ED I A P AGES ,  OR  FOR  OTH ER  AD VER TI S IN G 
AN D  PUBL IC ITY  P UR PO SE S.  I F  YOU D O  N OT W AN T YOU OR  YO UR  
AR TW OR K TO BE PH OTOGR A PHED ,  PL EAS E L ET  US KN OW  A T TH E 
BEGIN N IN G OF  THE COUR S E.  
1 2.L O ST  OR  D AM AGED  AR TW OR K  
W E AR E N OT R E SPON SIBL E  FOR  AN Y L OST  OR  D AM AGED  AR TW OR K 
BEL ON GIN G TO STUD EN TS.  YOU  AR E R ESPON SIBL E  FOR  
COL L ECTIN G YOUR  AR TW OR K AT  TH E EN D  OF  THE C OUR SE .  W E 
M AY R EM OVE OR  D ISP OSE  AN Y UN CO L L ECTED  AR TW OR K IF  YO U 
FAIL  TO COL L ECT  IT ,  W ITHO UT AN Y L I AB IL ITY  TO  YO U.  

13.  FE ED BACK  



I F  YOU HAV E AN Y CON CER N S OR  C OM M EN TS,  PL EA SE L ET  US  
KN OW . YOU C AN  AL SO L E AVE FE ED BA CK V IA  T HE “C ON TACT U S”  
SECTION  ON  O UR  W EBSIT E.  W E W IL L  R ESPON D  A S S OON  AS  
PR ACTICABL E.  
1 4.L IM ITAT ION  OF  L I AB IL ITY  
TO TH E EXT EN T PER M ITTED  B Y  L AW ,  W E AR E N OT L IABL E TO Y OU 
FOR  AN Y L OSS ,  D AM AGE  OR  IN JUR Y Y OU M AY SUFFER ,  
HOW SO EVER  IN CUR R ED ,  IN  CON N ECTION  W ITH YO UR  
PAR TIC IP ATION  IN  A  COUR S E.  W E EXC L UD E AL L  IM PL IED  TER M S 
FR OM  THIS  CON TR ACT.  N OT HIN G IN  T HES E TER M S EXCL UD ES  AN Y 
R IGHTS A T  L AW  TH AT W E AR E N OT P E R M ITTED  TO EXCL UD E (N ON -
EXCL UD ABL E R IGHTS ) .  T HES E TER M S AR E S UBJECT  TO  AN Y N ON -
EXCL UD ABL E R IGHTS .  
  
 


